
Airport: NWI (Norwich)

Standard April May June July August September

Penetration Rate 

(arr and dep)
1.61% 2.64% 2.27% 1.88% 1.58% 2.56%

Number of 

passengers that 

missed a flight or 

connection (for any 

reason):

0 0 0 0 0 0

Please provide details of any passenger that missed a flight or connection (for any reason).Please provide details of any passenger that missed a flight or connection (for any reason).Please provide details of any passenger that missed a flight or connection (for any reason).Please provide details of any passenger that missed a flight or connection (for any reason).Please provide details of any passenger that missed a flight or connection (for any reason).Please provide details of any passenger that missed a flight or connection (for any reason).

Standard April May June July August September

Dep PB Total pax 249 747 640 501 451 754

Dep PB 10 mins 95.58% 100.00% 98.91% 100.00% 99.70% 98.42%

Dep PB 20 mins 95.58% 100.00% 98.91% 100.00% 99.70% 98.42%

Dep PB 30 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Dep NPB Total pax 14 26 4 23 29 30

Dep NPB 25 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Dep NPB 35 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Dep NPB 45 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Standard April May June July August September

Arr PB Total pax 235 486 495 448 326 528

Arr PB 5 mins 98.72% 97.33% 96.77% 100.00% 99.08% 100.00%

Arr PB 10 mins 98.72% 97.33% 100.00% 100.00% 100.00% 100.00%

Arr PB 20 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Arr PB 30 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Arr PB 45 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Arr PB 60 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

% no shows (pre 

booked arrivals) 8.51% 6.58% 12.92% 3.79% 8.58% 6.62%

Arr NPB Total pax 3 6 15 4 10 10

Arr NPB 25 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Arr NPB 35 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Arr NPB 45 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Arr NPB 60 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Arr NPB 75 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

Arr NPB 85 mins 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%

All

Number of 

passengers that 

waited over 45 

minutes for 

assistance (Pre 

booked and non-

prebooked):

0 0 0 0 0 0

Please provide details of any passenger that waited over 45 minutes for assistance, for any reason. Click here for the 'More than 45 minutes' tab Please provide details of any passenger that waited over 45 minutes for assistance, for any reason. Click here for the 'More than 45 minutes' tab Please provide details of any passenger that waited over 45 minutes for assistance, for any reason. Click here for the 'More than 45 minutes' tab Please provide details of any passenger that waited over 45 minutes for assistance, for any reason. Click here for the 'More than 45 minutes' tab Please provide details of any passenger that waited over 45 minutes for assistance, for any reason. Click here for the 'More than 45 minutes' tab Please provide details of any passenger that waited over 45 minutes for assistance, for any reason. Click here for the 'More than 45 minutes' tab 
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