Travel Advice

Travelling in the UK
Having a colostomy shouldn’t prevent you from travelling. The important thing is
to plan ahead and be prepared. Take plenty of supplies and always make sure that
you carry an emergency travel kit in case you need to change your bag away from
home.
Disposal
Bag disposal is a common concern. A bag with a flushable inner liner is one
answer. If you are not able to wear a flushable appliance, then there are other
options.
You could empty the contents of your bag down the toilet. Alternatively, you could
consider ‘double bagging’ the full bag before putting it in the bathroom bin.
Some people prefer to use a drainable bag when they are away from home. These
don’t need to be changed as often, but you will still have to deal with its disposal at
some point.
Accessible toilets and National Key Scheme (NKS) – RADAR Key
NKS offers access to locked accessible public toilets around the country. Toilets
fitted with NKS locks can be found in shopping centres, pubs, cafés, department
stores, bus and train stations and many other locations across the country. If you
are out and about in the UK a RADAR key can open the door to 9,000 accessible
toilets.
You can obtain a RADAR key from Colostomy UK for £3.50 including p&p.
Alternatively you can get one from Disability Rights UK for £4.50 including p&p.*
They also produce guides which list the accessible facilities by region. You may also
be able to obtain a RADAR key from your local council.

*Prices correct at time of publication
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Travelling Abroad
If you are planning your first trip abroad and have had surgery in the last six weeks,
check with your surgeon or GP prior to booking in order to make sure you are able
to travel. Also, seek medical approval if you have been in hospital during the last
six months.
Supplies
Your comfort is paramount, so you need to make preparations both for travelling
and for at your destination. Remember in hot climates your skin will perspire. You
might also go swimming. Likewise, your diet may change and so you may need to
change your bag more often than usual.
It is advisable to make sure you have ordered sufficient supplies before you travel,
as it may not be possible to obtain certain products overseas. Make sure that you
submit your order in plenty of time, to avoid last minute panics.
There are no hard and fast rules about how much to take with you, but if you
double up on the quantity you would normally use at home this should usually be
sufficient. Remember, don’t just double up on the number of bags you take, but
also on wipes, tissues and disposal bags as well. Even if you normally use closed
bags it is an idea to take some drainables too in case of stomach upsets. It is
advisable to take with you a note of your product/s name and product code (found
on your prescription), as well as the telephone number of your stoma supply
company so that if you start to run out of supplies you can contact them; they will
do their best to get supplies to you. Just be aware that some countries impose an
import tax.
We recommend that you advise your GP or supply company that you are travelling
abroad as this will explain why the size of your order has increased.
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Insurance
We produce a factsheet of insurers who provide a range of policies suitable for
ostomates and people with pre–existing medical conditions. You can download
this from our website or we can send you a copy. We recommend that you contact
several companies as quotes can vary and price should not be the only
consideration. It is important to compare the content and level of cover too.
When applying for travel insurance make sure that you declare everything. Declare
your stoma and the medical condition that resulted in your stoma. Make sure you
also declare other pre–existing medical conditions. If you fail to do this, it can
invalidate your insurance.
It is important to select the correct level of cover, which includes any extra costs
incurred in obtaining emergency supplies. You should also read the small print.
Age, time since surgery or treatment, destination and length of stay, along with
pre–existing medical conditions are the main determinants of premium levels and
cover offered. This means that delaying travel until 12 months after your
treatment might be cheaper than going after 11 months. There are normally 3
rating areas ranging from cheapest to most expensive, as follows: Europe;
Worldwide excluding the Caribbean, USA and Canada; Worldwide including the
Caribbean, USA and Canada.
European Health Insurance Card
In addition to your travel insurance, you should always carry a European Health
Insurance Card (EHIC) if you are travelling in the European Economic Area or
Switzerland. This is because your insurance company may not cover the cost of
treatment covered by the EHIC. The card is free and easy to apply for (see below).
The EHIC allows you to benefit from reciprocal health agreements in EEA countries
and entitles you to free or reduced cost state medical care in the country you are
visiting. Sometimes, you will have to pay for things up front and then claim the
money back later. Up to date details on cover can be found by contacting:
call: 0300 330 1350
or visit: https://www.gov.uk/european-health-insurance-card
You should allow at least three weeks for your card to be delivered. Up–to–date
information about the scheme can also be found on the same website. Further
useful travel information can be found by
visiting: http://www.fitfortravel.nhs.uk/
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Airport scanners and security
Ostomates travelling through international airports are especially concerned
about the full body image scanners that have been introduced. Many people fear
that these will show their naked body. This is not the case. Instead they are
designed to pick up potentially threatening items (weapons, chemicals, liquids)
the location of which the operator sees displayed on an outline ‘human body’.
As security staff are duty bound to investigate any anomalies, it is advisable to
change your bag just before going through security. It can also be helpful to carry
one of our travel certificates or, better still, wear one of the lanyards referred to
later in this booklet (see page 13) if the airport you are travelling through offers
such a scheme.
If you are asked to step aside because the operator has seen ‘something’, this will
be done discreetly. If a search is considered necessary you can request that this is
carried out in private. Security officers are trained to deal sensitively with such
issues. They will also be able to recognise a stoma bag.
Remember – Passengers can refuse to enter a body scanner but, if they do so, they
will be have to agree to a full body search before they are permitted to fly.
For further information, visit the Civil Aviation Authority at:
https://www.caa.co.uk
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Useful Information
European Health Insurance Card
(EHIC)
NHS Business Services Authority
EHIC Applications
Bridge House
Pilgrim Street
Newcastle–upon–Tyne
NE1 6SN
Tel: 0300 330 1350
Web: www.ehic.org.uk
Foreign & Commonwealth Office UK
Foreign & Commonwealth Office
King Charles Street
London
SW1A 2AH
General enquiries: 020 7008 1500
Email:
TravelAdvicePublicEnquiries@fco.gov.uk
Web: www.fco.gov.uk
National Rail Enquiries:
Contact: 03457 484 950
www.nationalrail.co.uk
Fit for Travel
Health information for people
travelling abroad from the UK, provided
by NHS Scotland
Web: www.fitfortravel.nhs.uk
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Passports
For help, call the IPS Passport
Adviceline on: 0300 222 0000
The Adviceline is open:
8:00am to 8:00pm Monday to Friday
9:00am to 5:30pm weekends and
public holidays
Web: www.gov.uk/passport-advice-line
Changing Places Toilets
Searchable map by UK postcode for
toilets
Web: www.changing-places.org
For all enquiries in England, Wales and
Northern Ireland contact
Telephone: 020 7696 5597
Email: ChangingPlaces@mencap.org.uk
For all enquiries in Scotland contact
Telephone: 01382 385 154
Email:
PamisChangingPlaces@dundee.ac.uk
ABTA – The Travel Association
Web: www.abta.com
VisitEurope
Web: www.visiteurope.com
Civil Aviation Authority
Tel: 0330 022 1500
www.caa.co.uk
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